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SOCIAL RESPONSIBILITY AWARDS CONTACT US

WELCOME RESORT ITINERARY ACTIVITIES

DISCOVER

Enjoy beautiful white sand beaches, lagoons,
cenotes and caverns that show the beauty of
nature in all its splendor. The ultimate place for an
unplugged beach vacation, explore historic ruins
and the Sian Ka'an Biosphere Reserve, as well as
world-class shops and restaurants.
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WELCOME RESORT ITINERARY ACTIVITIES
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Cancun

Tulum

LOCATION

Hilton Tulum Riviera Maya All-Inclusive Resort is 62
kilometers from Tulum International Airport and
96 kilometers from Cancun International Airport.

Experience a seamless arrival and escorted
transportation along with personal concierge
services for the duration of stay.

Escape to an unforgettable Iluxury resort
on the coastline of Riviera Maya where the
possibilities are infinite.
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Airport terminal Terminal 2 & 3 (International)
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Arrival Migration Luggage Customs Follow the Signs of Airport Host Private
(seal and entry) Collection Ground Transportation Transportation

Airport terminal Terminal 4 (International)
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Family Zone
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Pools
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MAIN BUILDING RESTAURANTS & BARS PROPERTY LOCATIONS

Edificio principal Restaurantes y bares Locaciones en la propiedad
Tulkal Beach
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Serene and stylish accommodation

735 stylish rooms and suites located throughout two-story villa-style
buildings, featuring either stunning oceanfront or resort views and
private balconies.

Unique Culinary Experiences

13 All-Inclusive dining experiences including five signature restaurants,
lounges, bars and deli, as well as casual poolside offerings. Signature
restaurants offer a wide-range of global cuisine including Mexican,
Steakhouse, All-Day Dining, Italian and Asian.

All-Inclusive Fun
Extensive entertainment, activities and pools, including a dedicated
Family zone.

Meaningful Connections & Celebrations

50,000 sq. ft. Event Center with a Main Ballroom, Junior Ballroom, three
meeting rooms, boardroom and outdoor spaces. This is the only group
Convention Center in Tulum and shared with the Conrad Tulum allowing
for dual-resort events.
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ROOMS

AND SUITES

Inspired by natural elements and soothing tones,
each room and suite features its own private
balcony with stunning oceanfront or resort views
and upscale amenities.
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13 Dining options including five Signature restaurants
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SPARKLING POOLS
AND PRIVATE BAYS

Surrounded by natural beauty between a tropical forest and a private bay on Mexico’'s Caribbean Coast,
plunge into relaxation and infinite possibilities.
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50,000 SQ.FT
EVENT CENTER

— Pillarless Main Ballroom
— Junior Ballroom

— 3 Meeting Rooms

— 1 Boardroom

— Qutdoor Spaces
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CONRAD

TULUM RIVIERA MAYA

Cafetal
Chaak Bar
Ukai
Arbolea

Maratea

Fitness Center
Centro Fitness

Pool Bar
Bar en la piscina

Teens Club
Kids Club

Ultramar Chiringuito Carbén

Autor Chiringuito Crudo

Kengai Chiringuito Lefia
Retail
@ conraD sPA

Meeting Rooms

Salas de reuniones Pools
Piscinas

@
Hilton

Enclave Lounge Pool Bar

Bar enla piscina
Auma Restaurant

Fitness Center
Azulinda Cafe Centro Fitness

Lobby Bar Vela Sur Mediterrédneo
(Dinner Restaurant)

Maxal R ran
SXasSSa (Restaurante de cenas)

Vela Norte Restaurant .

Kids Splash Park
La Luce Restaurant Parque Acuético
Noriku Restaurant Teens & Kids Club
Auma (Steak House) BAR 360
Seasalt Churreria

Cocomar
Pools

Piscinas

CONVENTION
CENTER

TulkAl

VIRTUAL ROUTES
CONVENTION CENTER

LIVE ROUTE
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UPGRADE TO
ENCLAVE

Guestswho upgrade to Enclave program, openthe
door to even more possibilities during their stay
including premier suites and exclusive access to
restaurants such as Chiringuito Cocomar, private

pools, our Enclave Lounge, and other select VIP
areas.

- B N . N z Enjoy more space, preferred room locations across
the resort, and other special amenities. Personal
concierge, In-room welcome amenity on arrival,
souvenir beach bag, upgraded minibar, premium
WiFi, elevated coffee brewing area, robes and
slippers and nightly turndown service.
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DAY
Community

DAY
Outdoor
activities

Morning: Welcome drink & Check-in Begin your captivating
adventure with a refreshing welcome drink.

Afternoon: Mezcalitas Workshop* - Immerse in mezcalitas
artistry for an extraordinary escape.

Evening: Dinner at Maxal Restaurant - Conclude with a
tantalizing Mexican feast.

Morning: Breakfast at Vela Norte/Sur - Awaken your senses
amidst Caribbean beauty.

Afternoon: Tulum Archeological Zone Tour - Embark on a
mesmerizing exploration of the Tulum Archeological Zone.

Evening: Mexican Embroidery Workshop* - Dive into a
hands-on experience, creating beautiful traditional Mexican
embroidery.
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Morning: Breakast at Vela Norte/Sur - Savor with natural
splendor of our views.

Afternoon: Visit to Cenote Aktun Chen - Surrender to
DAY nature’'s embrace.

Tournament  Evening: Culinary masterpiece at Auma Restaurant.

Morning: Beachside yoga. Awaken your senses and find
inner peace with a revitalizing yoga session by the beach.

Afternoon: Crafting session with a “String Art & Clericot”.
Channel your creativity into crafting handmade creations

and enjoy a refreshing Clericot workshop.
DAY

Community Evening: Dinner at La Luce Conclude your day with

satisfying dinner, savoring Italian flavors in the cozy
ambiance of La Luce.
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DAY
Departure

We'll make sure to pamper your guests until they are safely
on their way to board.

Our team and our dedicated DMC can support you and
make sure you want to come back. Departure can also be
an opportunity to create memories that will take you back
just closing your eyes. We'll be here to welcome you back

anytime.




WELCOME RESORT ITINERARY

“f
. e

R

SUSTAINABLE &

— Bracelets

— God’s eye :

— Mexican Embroidery Workshop
— String Art Workshop

— Huichol Art

— Candle Workshop

CULTURAL SESSIONS

SOCIAL RESPONSIBILITY

CONTACT US




WELCOME RESORT ITINERARY SOCIAL RESPONSIBILITY AWARDS CONTACT US

& MIND

— Yoga

— Meditation

— Abs

— GAP

— Functional Training
— Runners Club

— Sun Salutation

— Animal Flow
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Beach Volleyball
Bike Tour

Aqua Aerobics
Aquagym

Bingo

Trivia

Beach Soccer
Corn Hole

Darts

Black Jack
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GLOBAL
ACTION

— International Mother Earth Day April 22
— World Recycling Day May 17

— World Bicycle Day June 3

— World Environment Day June 5

— World Oceans Day June 8

— Global Wellness Day June 8

— Sustainable Gastronomy Day June 18
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FOUR DIAMOND
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Travelers’
Choice Awards
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HILTON TULUM RIVIERA MAYA

AWARDS WON IN 2024

AAA: 4 Diamond

TRIPADVISOR: TRAVELERS' CHOICE AWARDS

U.S. NEWS BEST HOTELS 2024

WINE SPECTATOR 2024

2024 TRAVEL WEEKLY MAGELLAN

WORLD LUXURY HOTEL AWARDS:
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ALL-INCLUSIVE RESORT

FOR MORE
INFORMATION

Commercial Director Assistant Director of Sales
Marc.Andre@hilton.com Tania.Corona@hilton.com
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